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💡 What are Patient Cards?

● Patient Cards create a rich, contextual workspace for managing communication and 

collaboration about a patient record. They help clinical teams work efficiently by 

bringing together key information—such as clinical notes, files, media, and team 

conversations—in one central location. This improves visibility and reduces the need 

for fragmented or duplicate communication.

● Patient Cards can be created manually within Foxo or automatically populated 

through integration with your clinical system, supporting seamless workflows and 

reducing data entry.

● They can be attached to Messages, shared in Teams to facilitate multidisciplinary 

team communication, or sent as a Case into a Team for action and follow-up. 
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💡 Key Benefits

● Reduce communication silos by 

consolidating all patient-related data and 

discussion in one place

● Improve care coordination across your 

teams

● Enhance efficiency through real-time 

updates, tagging, and media sharing

● Maintain a complete activity history with a 

built-in audit log
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Patient Demographics
Populated manually or 
by system integration

Media
Any user with permissions 
can add files

Clinical Notes
Add notes, record audio or 
@mention to share the Patient 
Card with others for rapid 
real-time discussion and 
collaboration

Audit Log
Comprehensive activity log 
including timestamps and 
permission

Permission Management
View and manage permissions

Primary Carer
Owner of the Patient Card

Patient list & management
Hovering over the patient's name 
will display a checkbox to manage 
your patient list (bulk archive, 
mark as read etc).

Tags
Add tags to categorise and filter patients 
under ‘All’ (top left under ‘Filter Patients’) 

Options
Print, Leave, Archive or Copy 
the Patient Card here
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1. Select the Patients menu item, then 

select the plus icon 

2. Complete the Patient demographic and 

Clinical information (optional) 

3. Click in Show more to expand more 

data fields

4. You now have two options:

a. Create the Patient Card

b. Send Patient directly to a Team (tick 

the ‘Send Patient to Team’ checkbox. 
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👇 Manually create a Patient Card in Foxo 
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From here, you can:

● Add clinical notes

● Share it with other individuals by 

@mentioning them in the Clinical Notes. 
Note: This will give them access to the Patient Card 

and the ability to add comments

● Record a voice note

● Create a Case and send to a Team

● Add tags to categorise

● Manage access permissions
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Option A: Create a Patient Card  
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Ticking the checkbox, enables the Case section 

where you can select the Team, you'd like to send the 

Patient Card to. Add a Case Subject and description 

(optional), attach files (optional) and prioritise as 

Normal, High or Urgent. 

A member of the receiving Team can claim the Case 

and engage in a 1:1 conversation with you via the 

Case Chat. They will get access to the Patient Card 

and are able to add Clinical Notes and media.
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Option B: Send Patient directly to a Team

https://help.foxo.com/prioritising-cases
https://help.foxo.com/tracking
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In your clinical system, look out for the ‘Send to Foxo’ icon. 
Note: The availability and location of the Foxo button may vary depending on 

the clinical system and the specific integration.

Once clicked, you might have two options*: 

1. Send to my Foxo: This will send patient data to your 

patient list under the Patient menu (see Option A 

above)

2. Send to Team: This will send the patient data via a 

Case with the Patient Card attached to a Team (see 

Option B above).
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👇 Send Patient Card to Foxo via system integration (if applicable)

Send to my Foxo only

*In some integrations, only “Send to Team” may be available.
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